Lucrumd

DE 15 ANI ADUNA LA JOB

KOHTaKTHble fAaHHble NpenocTaBaAIOTCA 3a
AOMNoJsIHUTEeNbHYIO NnaTty. MoppodbHOoCTH
3pechb: https://www.lucru.md/ru/preturi/cv

Customer Support Agent
(yaT/NouTa) - yaaneHHo

(o}

20 net
~ 060 MHe
" My>ckoi 5 . 5
1 KOMMYHUKabenbHbIN U LLeneyCTPEMAEHHBIN YesTI0BEK C
© KnwnHes XOPOLUVM YPOBHEM aHIIMNCKOro s3blika (B2), yBepeHHo Briageto
& 9 500 MDL PYCCKUM 1 pyMbIHCKUM. IMeto 6a30BbIn onblT paboThl B
npofa)ax (3 mecsua), a TakXe yBepeHHble TeEXHNYEeCKne
HaBblkW. Jlerko oby4atocb, ymeto paboTaTb C BO3parkeHUsiMu,
BEXJIMBO M 3P(HEKTMBHO BbICTPAMBAO OMaN0r C KJIMEHTaMN.
TOIl HaBblku Nmeto BCE HeobxoanMoe Ans yaanéHHon paboTbl: CTabUbHBbIA
« Pa6oTa € faHHbIMK WHTEpPHEeT, Tuxoe paboyee MecTo n coBpemeHHbIn MK.
KJINEHTOB - 3 MecALa Mou Kto4YeBbIMU HaBbIKaMU ABAAIOTCS :
» Google Docs - 3 mMecsLa OT/NMYHaa NUCbMEHHAsA PeYb Ha aHTJIMACKOM M PYCCKOM.
» YBepeHHOe BnageHue MK - 3 OnbIT (Mnn nHTepec) k paboTte B 4aTax, email-nepenucke.
mecsauya YMeHune 6bICTPO 1 FrPaMOTHO HabumpaTb TEKCT.
 Pabota B KomaHpe - 3 3HaHMe OCHOB TEXHUYECKOW NOAAEPKKM — Aaxke ecsin ba3osoe.
mecsaya
OnbIT padoTbl
NMo>xxenaHus
* HacTnyHaa 3aHATOCTb MeHep>xep no npopaxkam - Meed Way - KuwinHes
* [nbkum rpacuk WioHb 2024 - ABrycT 2024 - 3 mecsua
e 1o cMeHHOMY rpaguKy
* Ypanento Hasblku: PaboTa ¢ gaHHbIMU KaneHToB, Google Docs, YBepeHHOoe
e Mnbpuna (Oom/Oduc) BlafieHune Mk, Pabota B KomaHae
AA3bIkK >Xenaemsbie oTpacnm
* PyMbiHCcKku# - CBo6oaHO o Konn-ueHTp / Bak-odmc
BJlageto

. * UT, TexHonorum
¢ Pycckum - CBoboaHo Brageto

e AHrnuuckum - CeobosHo

BNIaAeo ObpasoBaHue: HenosnHoe BbicLlee

HaBbIKMU TexHu4yeckum YHuBepcutet MonpoBsbl
Ewyé yuych
daKynbTeT: DNEKTPOHMKA N KOMMYHUKaLnmn

CneumnanbHoCTb: CeTn 1 NporpamMMmHoe obecnevyeHune
TEJ'IEKOMMyHI/IKaLI,I/IVI

e PaboTa C KOMMbIOTEPOM Ha
yBEepEeHHOM ypoBHe

e CKOpoCTHOWN Habop TekcTa
¢ Google Docs

CtpaHuya 1 n3 2



e BnapgeHune Microsoft Office

e [paMOTHas peyb U NUCbMEHHas
KOMMYHUKaLNs

e AHannTu4yeckoe n rnbkoe
MblLLIEHNE

e CamMoopraHusaumsa npu
yhanénHon pabote
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