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KuwnHes

KompaT

TOIN HaBbikM

TexHuuyeckana NMNoppepxka -
9 mecsues

CoBeplieHcTBOBaHue busHec-
npoueccos - 9 mecsLeB

HacTtpownka MO - 9 mecsues

Pabota B KoMaHpe - 9
mecsues

Mo>xenaHusn

MonHbIN geHb
YnanéHHo

A3bIKM

PyMbIHCKMM - He 3Haio
Pycckuu - CeoboaHo Bnageto

AHrnuuckum - CeobogHo
Blajgeto

YKpauHcku#i - CpegHui
Bonrapckum - CpegHuin

HaBbiku

BbicTpaa aganTauus

CrnocobHOCTb BECTU AE/0BYIO
nepenuncky

KoMMyHnKabenbHoCTb

Lucrumd

DE 15 ANI ADUNA LA JOB

KOHTaKTHbIe AaHHble NpenocTaBsAIOTCA 3a
AOMNoJsIHUTEeNbHYIO NnaTty. MoppodbHOoCTH
3pechb: https://www.lucru.md/ru/preturi/cv

Support Manager

000 MHe

MeHen>xep TexXHUYeCcKon NnoaaepXku ¢ 60bLWMM OMbITOM
paboTbl . Mos rnaBHas Lesib - UCMOJSIb30BaTb CBOM OMbIT B
peweHnn TeXHN4eCKnx npo6neM M nomMoLwin nosib3oBaTtendam ons
noBbILWLEHNA X YOO0BNETBOPEHHOCTU N yNydlleHUA pa60Tb|
KOMMaHum. 9 cTpeccoycTonymB U cnocobeH ocBanBaTb HOBYIO
MH(popMauunio Ha xoay. 9 Bcerga octatoCb nNpogeccrnoHaoMm n
MOry fenaTb TO, 4HTO HeobxoanMo B OObLIX CUTYyaLUAX.

OnbIT padoTbl

OnepaTtop cnyXx0bbl nogpep>xkKu - KomnaHua no
BbIMYCKY BUPTYaJibHbIX KapT + Bpounas
Wronb 2024 - MapT 2025 - 8 mecsiles

-ObpaboTka BXoOALMX 3aMpPOCOB OT MOJIb30BaTENEN MO
3NIEKTPOHHOWM MOYTE U B YaTe.

-YyacTme B paCCMOTPEHUN JUCMYTOB MO NJaaTeXxam n
B3aumMoaencTeme ¢ baHKOM-3KBaepomM.

-MpoBeneHNe NHTEPBLIO C NOIb30BATENAMUN A5
npefocTaB/eHns AoCTyna K niaaTgopme.

-PaboTa c KYC-3anpocamu (Bepudunkaumns nosb3oBaTenen,
MpPOBepKa AOKYMEHTOB).

-lnarHoCcTnKa 1 ackanaumsa TexHu4ecknux npobnem B IT-oToen.

-BepeHue n obHoBneHne 6a3bl JAaHHbIX MOJIb30BATEbCKUNX
3anpocos..

-B3zanmopencTeue ¢ ApyrumMm otaenamu 4ns peweHus
KOMMJIEKCHbIX 3a4au.

HaBblku: TexHun4eckas Nogaep>xka, CosepLueHCTBOBaHME
BusHec-npoueccos, Hactponka MO, PaboTa B KOMaHae

Xenaemble oTpacnu

e AT, TexHonorum
e Kosn-ueHTp / Bak-ocuc
e MeHeO>XMeHT

OG6pasoBaHue: CpepgHee
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Boautennckoe
yaocToBepeHue

KaTeropusa: A, B
C NINYHBIM aBTO
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