2 40 years

d" Male

© Chisinau

& 20 000 MDL

Preferences

¢ Full-time
e Flexible

¢ |n shifts

¢ In-house
e Hybrid

e Remote

Languages

e Romanian ' Native
¢ Russian : Fluent
e English - Fluent

Lucrumd

DE 15 ANI ADUNA LA JOB

Contact details are available for a fee.
Details here:
https://www.lucru.md/ro/preturi/cv

Customer Service, Front
Office Supervisor, Team
Leader

About me

Social Responsibility is a very important diploma to have in the
catering industry. Any organization or company that serves or
sells alcohol are required by The Licensing and Catering Act to
meet the Social Responsibility requirements.

Work experience

Front desk Supervisor - Meininger Hotels -
Amsterdam
November 2018 - September 2023 - 4 years 11 months

FOCTUHWUYHBIN B3Hec, 0byYeHMe HOBbIX COTPYAHUKOB,
nJaHWpoBaHMe nNporpaMmm obyyeHns, BHeApPEeHNE HOBbIX
CTpaTerui, cocTaB/ieHne rpadnKoBs, NOAroTOBKa UTOMOB U
6roo)xeToB Ass ByxraaTepckoro y4yeTa.

PaboTa C LUMPOKUM KPYrOM KJIMEHTOB (BCe CTpaHbl Mupa),
paboTa c peknamaumaMm n MHOroe apyroe...

Team leader, front desk supervisor.

Hotel industry, training new employees, planning training
programs, implementing new strategies, making schedules,
preparing totals and budgets for accounting.

Dealing with a wide range of customers (all countries in the
world), handling complaints.

Desired industries

e Management
e Tourism / Hospitality
e Education / Training / Consulting

Education: Higher

ASEM
Graduated in: 2007
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Faculty: Economy and International Relations
Speciality: Economy

Courses, trainings

Social Hygiene
Graduated in 2022
Organizer: HORECA Netherlands

Resume is available at: https://www.lucru.md/ro/resume/executives/391289 Page 2 from 2



http://www.tcpdf.org
https://www.lucru.md/ro/resume/executives/391289

