2 50 ani

@ Feminin
© Chisinau
& 7 500 MDL

Preferinte

e Full-time

Limbi
¢ Romana ' Nu cunosc
e Rusa : Fluent

Lucrumd

DE 15 ANI ADUNA LA JOB

Datele de contact sunt contra cost. Detalii
aici: https://www.lucru.md/ru/preturi/cv

Cneumanuct
TexXHU4YeCcKom
noanep>XXxkKu, yoaneHHo

Despre mine

McnoMHUTENbHOCTb

XononHble 3BOHKU

Monck n npueBnevyeHmne KJINeHTOB
Monb3oBaTesib MK

PaboTa c Bo3parkeHnsamun

PaboTa B KOMaHAe

pamMoTHas peyb

paboTa c Tekyulen 6a30M KJINEHTOB
Pa3BuTue npomaxk

XonogHble Nponaku
CTpeccoycTon4YnBoCTb

Mpsmble Nnpogaku

OpueHTauna Ha KJIneHTa
OpuneHTauuna Ha pesynbTaT
3aKJito4eHmne orosopos

YMeHue paboTaTb B KOMaHAe
JenoBass KOMMyHMKauuns

Internet

lMonck nHopmMauum B UHTEPHET
DenonponssoncTeo

- X004 Hble 3BOHKU

- yBepeHHbIV nosb3oBaTesb MK

- OMbIT COCTaBJIEHNSA CHET-haKTyp
- 3HaHMe cneumnann3npoBaHHbIX MPOrpamMMm.

- Microsoft Word, Microsoft Excel, Microsoft Power Point Ha
3KCNEePTHOM YPOBHE

- MocTaBneHHas pe4yb, pa3BUTbliE AUTMJIOMaTNYeCKNE
CMoCcoBbHOCTN, BHUMATENLHOCTb, OTBETCTBEHHOCTb U
MYHKTYaJIbHOCTb , OPraHM30BaHHOCTb.

- YMeHue ybexaaTb.

- YBEpEHHO OEeNCTBYIO, KOrga CTaJlKuBakCb C YHEM-TO HOBbIM,
BCErga nuly nyTu OCTUXXEHUSA pe3dyfbTaTa.

- TexHn4yeckas rpaMoTHOCTb, BHMMATE/IbHOCTb Npu paboTe ¢
OOKYMeHTaMu 1N OeHbraMu.

- BbICOKMI YpOBEHb CTPECCOYCTONYMBOCTU, YMEHUE 3hppeKTUBHO
pewaTb KOH(PNKTHbIE CUTYauun. NMoCTOAHHO 3aHUMatoCh
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CaMOpa3BUTUEM, KaK B JINYHOMN, TaK 1N MPOodeCcCNOHaIbHON
chepax.

Experienta profesionala

CneumManmucT TeXHU4YeCKoMn noapep>xkm - Kyb-24
— OHJIanH-NporpaMMa Os co3fgaHns CHeTOoB, aKTOB,
norosopoB. MockBa, kub-24.ru/ - Chisinau

lulie 2021 - Prezent - 4 ani 7 luni

MoMoLLb KJIMEHTaM B CO34aHUN B OHJAMH-NPOrpaMMe CHeTOB,
aKTOB, LOrOBOPOB U APYrUX BYXranTepCKnxX LOKYMEHTOB,

MomouLlb Nosb30oBaTENIAM CepBUCa B OCYLLECTBIEHUN OHNaNH-
KOHTPOJ14 CPOKOB OlJiaTbl CHETOB, oTCcnexuBanTte ,ue6eTopCKy+o
3a00JIKEHHOCTb,

B HacTpolike ABTOCYET MO 3aA4aHHbIM NapaMeTpam
nepuoanYHOCT

OnepaTop Konn-ueHtpa / Cneunanuct no
npopga>kamMm 0aHKOBCKUX NPOAYKTOB - Konn-LueHTpe
«Creditcall» MockBa, www.creditcall.ru/ - Chisinau
lunie 2018 - lulie 2021 - 3 ani 1 luna

@[10VICK HOBbIX KJIMEHTOB N YBesIn4eHNs 06 beMoB Nnpoaax 3a
cyeT XOJI0QHbIX 3BOHKOB n JINAOI EHEPALU NN

@®l1posaxa 0aHKOBCKUX NMPOAYKTOB, BblAa4a 3alMOB, KpeaounTtoB
1 6aHKOBCKUX KapT.

@®CnocobHOCTb rPamMOTHO BECTW OEJIOBbIE NMEPEroBOpPbI;

@YMeHMne BbIACHATb I'IOTpE6HOCTI/I cobecenHMKa 1 BbI3bIBaTb
3aNHTEPECOBAHHOCTb B TOBape Uin ycnyre,

@1poBOANTL aHKETUPOBAHMSA, NPOABUraTb YCyrn 6aHKOB ”
M®O, npamble Npoaaku;

@YMmeHne nobmBaTbCs MONOXKNTESIBHOIO pe3ysbTaTa B
60/IbLUNHCTBE 3BOHKOB.

HocTmxeHuns:

- 3a nepuoa paboThl NpoLUia NyTh OT CTaXKepa oTAeNa Npoaax
[0 creumnanncTa no npoaaxam 6aHKOBCKUX MNPOAYKTOB.

- Noaobop KpeanTHOro NpoaykKTa Ans KnvmeHTa, CKOpUHr
- 3anoJIHeHne aHKeT, noanucaHusa n opopMsIeHNs 4OroBOPOB
- BbIMnosiHEHNE NHAVBUAYANbHbIX MJAHOB U Lesien rpynnol.

- CpefHee exxeMmecsa4Hoe nepesbINoJIHEHNE NHAVMBUAYaIbHOIO
rMiaaHa no BblAaHHbIM KpeauTam Ha 115%, no gonyciayram Ha
130%

- YcnewHoe npoxoxXxaeHusa rnporpamMmm "lMponaxu - 3To NpocTo”,
"KoHKkypeToB.HeT"

CneumasnmncTt TeXHUYECKOW noaaep>XKu
KnueHTOoB;OnepaTop cannopTa Ka3uHo 250rca88
- OHNnanH Ka3nHo 250rca88 - Chisinau

lunie 2016 - lulie 2018 - 2 ani 1 luna
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- OTBEYaTb Ha BOMPOCHI UTPOKOB KAa3MHO 1 MOMOraTb HOBbIM
nrpokam pasobpaTtbcsa B yHKLMOHaNe caTa, BoHyCcHONM
nporpamMmMe un npasBuiax KasnHo.

- peryfisipHoO TeCTMPOBaTb BCE 3/IEMEHTbI CaiTa — 0TobparkeHune
Urp oT NpoBanaepoB, paboTy NAAaTEXHbIX CUCTEM, AOCTYMNHOCTb
3epKan KasuHo. Mocne noboro anaenTta canTa NPoOBEPSAThL BECh
(pyHKLMNOHAN, Tak Kak 0OHOBIEHME MOXXET MOBUATL Ha paHee
paboTatolle KOMMNOHEHTbI. B c/ly4ae HelTaTHOW cuTyaummn
nepenasanam MHPOOPMaLNIO AEXKYPHOMY CMCAAMUHY.

OnepaTop Konn-ueHtpa / Cneuunanuct no
npopa>xam 6aHKOBCKUX NPOAYKTOB - KpeanT-
LeHTp «TenenopT». - Chisinau

lanuarie 2015 - lunie 2016 - 1 an 6 luni

@[10NCK HOBbLIX K/IMEHTOB N yBeNIN4YeHNA 06 beMoB Nnpoaax 3a
cyeT XOJ1I0QHbIX 3BOHKOB v JINOOIEHEPALIN

@®CrnocobHOCTb rPaMOTHO BECTU [Ie/I0BblE NMeperoBopbl

@YMeHMe BbIICHATb NOoTpebHoCTN cobeceHMKA 1 Bbi3blBaTb
3aMHTEPEeCOBaHHOCTbL B TOBApe Uau ycyre.

@YMeHne nobrBaTbCs NONOXKUTENBHOIO pe3ysibTaTa B
60/IbLUNHCTBE 3BOHKOB.

DocTmxeHuns:

- 3a nepuop paboThl Mpowwsia NyTh OT CTaXKepa A0 CheumnasncTa
no npofAaxaM 6aHKOBCKMX MPOAYKTOB.

- Exxemecsa4Hoe BbINMOJIHEHNE U nepeBbINnosIHEHUE NMNYHbIX
MJ1IaHOB MO NMpoaga>xKaM.

OnepaTop call-ueHTpa Konn-uentpe TenedaHk -
Konn-ueHTp TenedatHk - Chisinau
Noiembrie 2013 - Februarie 2014 - 4 luni

@[101CK HOBbIX KJIMEHTOB N YBENNYEHUS 06bEMOB NMpoAaXx 3a
cyeT paboTbl oNepaTopoB ayTCOpCcUHroeoro call-ueHTpa

@1poBOANTbL aHKETUPOBAHMS, NPOABUraTb TOBAPbI U YCyrn
HaLUUX 3aKa34MKOB, NMpsMble npoaaku ( XBasoBCKME BObl
r.MockBa),npurnawaTtb Ha MEPONPUATUS, BbICTAaBKK, CEMUHAPBI
N MHOroe pyroe.

@CrnocobHOCTb rPaMOTHO BECTW OeJ10Bbl€ MNneperoBopbl C
pykoBoonTenAaMn BbiICLLUIMX 3BEHBLEB YIMNpaBJ1EHNA

@HaBblk «0bxona» ceKpeTapia - UMEHHO TO, HTO TaK TAXEJIO
NaeTcsA 6OJ'IbUJVIHCTBy MeHeO>KePOB MO npoaa>aMm

@YMeHMe BbISACHATb I'IOTpE6HOCTI/I cobecenHnKa n BbI3bIBaTb
3anHTepeCoBaHHOCTb B TOBape Winm yciyre.

@YMeHre 0obnBaTbCA NONOXKUTENBHOIO pe3ysbTaTa B
60/1bLINHCTBE 3BOHKOB.

Nu>xeHep BTU - CADASTRU, 6biBLunin BTU T.
KuwnHéaa - Chisinau
August 1997 - Septembrie 2012 - 15 ani 2 luni

@KapacTposble pa6OTbI, n3roToBsjieHne TeEXHNYECKNX N
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MeXXeBbIX MJIaHOB, akToB 06cnenoBaHUs
@/13roToBsIeHNE TEXHNYECKNX MJIaHOB
@/13roToBsIeHNEe MeXXeBbIX MNJIaHOB

@l/I13roToBneHne akToB obcnienoBaHMsA, HeEobXoAMMbIX O
CHATUA 06beKTa HeABMXMUMOCTU C NoCcyaapCTBEHHOIO
KadacTpOBOro yyeTa

@OKa3aHune ycnyr rno He3aBUCUMOW OLIEHKE HEABVXXMMOCTU

Studii: Superioare

UTM (TYM, ObiBLLMA KuunHésckum NMosmtTexHnyeckum
NHcTuTyT MM. Jla3o0)

Absolvit in: 1997
Facultatea: MNpoMmbilLIEHHO-FPa)KA4aHCKOe CTPOUTENILCTBO

Specialitatea: 9koHoMuUKa n OpraHu3sauns MNPoMbILLIEHHO-
rpa>k4aHCKOro CTpoUTeNbCTBaA
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