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Lead QA Engineer

000 MHe

QA Lead with 7+ years of experience in quality assurance,
currently leading QA in a US logistics company developing
mobile applications and CRM platforms for trucking carriers and
fleet operators.

Strong expertise in cloud-based systems, mobile apps
(Android/iOS), backend APIs, and complex business workflows.
Deep understanding of US logistics domain, including carrier
operations, compliance-driven features, and high-availability
SaaS products. Proven ability to build scalable QA processes,
lead teams, and ensure product quality in mission-critical
systems.

Core Competencies

- QA Leadership & Quality Ownership

- US Logistics & Trucking Domain

- Mobile & CRM Testing

- Cloud & SaaS Testing

- Test Automation Architecture

- CI/CD & Shift-Left Testing

- APl & Backend Testing

- Compliance-Critical Systems Testing

- Release Management

Testing & QA

- Test Strategy, Test Plans, Risk-Based Testing
- Functional, Regression, Smoke, E2E testing
- Exploratory Testing

- End-to-end testing of logistics workflows

- Defect Management & Root Cause Analysis
- Release readiness & quality gate

Key Achievements:

- Built and implemented a QA strategy from scratch for a US
logistics SaaS platform, covering mobile apps (Android/iOS), CRM
systems, and backend APIs

- Reduced production incidents by 35-45% by introducing risk-
based testing, release quality gates, and CI/CD-integrated
automated regression

- Designed and launched a scalable test automation framework
(Python, Selenium, Appium, API), achieving 70%+ automation
coverage of critical business workflows

- Established end-to-end testing for complex trucking workflows,
including driver mobile apps CRM data synchronization,
significantly reducing data inconsistency issues
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- Led and mentored a QA team of up to 7 engineers, improving
onboarding speed and overall quality ownership across teams

OnbIT padoTbl

QA Lead — Logistics & Trucking Solutions (US
Market) - D42.tech - KuwmnHen

Hekabpb 2022 - HacToslyee Bpems - 3 roga 1 mecsy

Logistics Company / Saa$S Products:

- Leading QA for mobile applications and CRM systems for US
trucking carriers

- Defining and executing QA strategy for logistics products

- Ensuring quality of mission-critical workflows for carriers and
drivers

- Managing QA processes across web, mobile, and backend
- Building and maintaining automated test suites
- Integrating tests into CI/CD pipelines

- Collaborating with Product and Dev teams on requirements and
acceptance criteria

- Improving product stability and reducing production issues

- Test strategy and planning: defining testing approaches
(manual/automation), prioritizing scenarios, assessing risks and
coverage, and selecting tools for web, mobile, and backend
testing.

- QA team leadership: organizing QA work in agile processes
(Scrum/Kanban), planning sprints and testing activities, breaking
down tasks, and controlling deadlines and quality.

- Stakeholder communication: collaborating with product,
development, and business teams, participating in
grooming/planning/retrospectives, aligning quality criteria, and
clearly communicating status and risks.

- Web and mobile testing: experience testing Android and iOS
applications, using frameworks and tools such as
Selenium/WebDriver/Selenoid, Appium, and others for functional,
regression, and integration testing.

- Product-level quality ownership: implementing and tracking
quality metrics (defect leakage, test coverage, release stability),
analyzing production incidents, and improving processes through
RCA and retrospectives.

- Mentoring and team development: onboarding new QA
engineers, reviewing test documentation and automated tests,
running internal workshops, and establishing common quality
standards within the team.

- Documentation and analysis: creating and maintaining test
plans, checklists, test cases, and test reports; working with issue-
tracking and workflow systems such as Jira and Kaiten.

Hasbiku: System thinking and analytical skills, Deep
understanding of testing processes and test automation, Strong
stakeholder communication, Leadership and team management,
Quality strategy and management
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Senior QA Engineer (Cloud Products) - Reg.ru -
KnwunHes
CeHTs6pb 2018 - lekabpb 2022 - 4 roaa 3 mecsua

Cloud & Distributed Systems Team:
- Tested cloud platforms and Saa$S products
- Performed testing of distributed systems and microservices

- Validated system behavior under high load and scalability
scenarios

- Conducted API and integration testing between services
- Verified monitoring, logging, and alerting setups

- Worked closely with DevOps on environments and deployments
- Ensured data integrity across cloud services

Testing & QA:

- Test Strategy, Test Plans, Risk-Based Testing

- Functional, Regression, Smoke, E2E testing

- Exploratory Testing

- Test Documentation (TestRail, Zephyr, Xray)

- Defect Management & RCA

Automation:

- Python (3.7-3.10)

- Selenium, WebDriver

- Mobile automation: Appium

- APl automation: PyTest, Requests

- Selenoid, Selenium Grid

- BDD (basic): Gherkin

Hasbiku: Test Automation Architecture, CD, Cl, Team Leadership,
Quality Metrics, Test Analytics

Technical Support - Reg.ru - KuwinHes

Mavi 2016 - CeHTS6pb 2019 - 3 roga 5 mecsaues

- OCyLLecTBASN KJIMEHTCKYIO NOOAEPXKKY B 06/1acTu
pa3MeLleHne N CONPoBOXAEHNS wWeb-Npnno>xeHnm Ha XOCTUHTe.
- MomMoLLb B HaNMCaHNe KJMEHTCKNX CKPUMNTOB

- HacTpownka web cepsepa

- Nopgpep>xka DNS cepsepa

- MOHUTOPUWHI NnaTdopMbl B hagios

Xenaemaa oTpacnb

e UT, TexHonorum

Obpa3oBaHue: HenosHoe BbiCcLUee

ASEM: Academia de Studii Economice din Moldova
lon okoH4YaHus: 2015
®akynbTeT: Facultate de Securitate Informationala
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CneymanbHoCTb: Securitate Informationala

KypcCbl, TP€HUHIU

Yandex praktikum
lon okoH4YaHunss 2022
OpraHusaTtop: Yandex
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