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DE 15 ANI ADUNA LA JOB

KOHTaKTHble fAaHHble NpenocTaBaAIOTCA 3a
AOMNoJsIHUTEeNbHYIO NnaTty. MoppodbHOoCTH
3pechb: https://www.lucru.md/ro/preturi/cv

PykoBoaouTtesib
KJIMEHTCKOIro cepBuca

(o}

25 net
~ 060 MHe
Q@ MKeHckui
[MpoteccnoHas ¢ MHOMOJIETHUM OMbITOM B Chpepe KJINeHTCKOro
© KuwnnHes cepBUCa, yrnpaB/ieHNA KOMaH4aMu U KOHTPOJ1A KayecTBa.
S 15 000 MDL HauynHana Kapbepy, Kak crneunanncT no paboTte ¢ KINEHTaMu,
3aTeM MpoLsia NyThb A0 TUMANAA, @ TAKXKE UCMOMHSIA DYHKLMM
in creumnanncTa no KOHTPOJIO KavyecTBa U MeHedKepa Mo
3aKyrnKam.
Nmeto onbIT:
TOMN HaBbIKMK - KOHCY/IbTVPOBAHMUSA KJIMEHTOB 1 ONEepPaTUBHOIO PELLIEHNS UX
3arnpocos;
* KonTpons kavectsa - 1 rog - PYKOBOACTBa KOMaH/oii: obyyeHue, NoAAepKKa 1 MOTMBaLNS
e YnpaBsieHue KoMmaHaoom - 1 COTPYOHMWKOB;
roa - MOHUTOPUHra KayecTBa 06CnyXnBaHUSA 1 aHann3a
* PewieHne KOH(JIUKTHBIX U KJINEHTCKOrO OMbITa;
HeCTaHAapTHBIX CMTyauum - - BEL,EHVS NeperoBopoB 1 OpraHM3aLMm 3aKyrnoK Ha BbIFO4HbIX
7 mecsues yCJIOBUSIX;
* Knuentckas nopaepxka - 7 - pa3paboTku oby4atloLnx MaTepunasioB U NPoBeaeHs
mecsales TPEHUHIOB;

- NoOAroToBKWM OTHETOB N aHAJINTUKWN OJ14 PyKOBOACTBaA.

OTAnYatoCb BbICOKUM YPOBHEM OTBETCTBEHHOCTMN,
noxena""ﬂ BHUMATEJNIbHOCTbIO K geTandam, ctpemMmsieHneM K noCToaHHOMY
npogeccnoHaibHOMY pa3BUTUIO.

|/|LLI,y no3nunmio B 06,1aCTN KJIMEHTCKOro cepBuncCa nan
ynpaBsieHnaA KOMaHﬂ,OI7I, roe cMmory npumMmeHnTb CBOW onbIT,
aHanInTnmHeckKoe MbllsieHne N HaBblK MOCTPOEHUA

e [lo cMeHHOMY rpaduKy
¢ [loNHbIV OEeHb
e CBO6OAHLIN rpaduK

* Tnbknit rpacduk 3 PEKTUBHOr0 B3aUMOAENCTBUSA C KIMEHTaMN 1 KoJileraMmu.
e YacTuyHasa 3aHATOCTb [0TOBa MPUMEHNTbL CBOW OMbIT U BOBJIEYEHHOCTb OJ15

e Tnbpuna (Jom/Oduc) OOCTUMXeHnsa obLmx uenen B HOBOM KOMaHae.

A3bIKMK OnbIT paboThbl

* PyMbIHCKMM ' Pa3roBopHbIN
¢ Pycckum - CBoboaHo Brageto
e AHrnMMUckKkum - bazoBbin

PykoBoauTenb KJIMEHTCKOM nopgaep>xXku - COLIFE
- MockBa
Hos6pb 2023 - flekabpb 2024 - 1 roa 1 mecsy

— YnpaBfieHne KOMaHAoW creLnaancToB: KoopanHauums,
Boautennckoe njaHWpoBaHue, pacnpeneneHmne 3anay

vyAaocTtoBepeHue — HacTaBHM4YeCcTBO 1 afjanTaunsa HOBbIX COTPYAHNKOB

— KoHTpoJib KavecTBa paboThbl 1 BHEAPEHUE YNYYLLIEHWA B

KaTeropus: B
npouecchl 06CcnyxmBaHums

CtpaHuya 1 n3 2



C IMYHBLIM aBTO — BeneHuve oT4ETHOCTM 1 NpefcTaB/ieHNe pe3y/ibTaToB nepes
PYKOBOACTBOM

HaBbiku: YnpaBaeHne KoMmaHaomn

CneumanucT No KOHTPOJIIO KayecTBa / CtapLuuvn
cneumanuct - 000 "Konang" - MockBa
Anpenb 2022 - Hos6pb 2023 - 1 roa 8 mecsaues

— AHasnn3 4yaToB 1" o6paLueH|/||7| KJINEHTOB

— BbisiBneHne cnabbix MeCcT B KOMMYHUKaL MK U NOAFOTOBKA
pekomMeHaauunn

— MNoppoep>xKa CTaHAApPTOB CEPBMCA N B3aUMOLENCTBUE C
TUMANOAMN

HaBblku: KOHTpPOJIb Ka4yecTBa

Cneu,uanMCT Mo KJIMEHTCKOMY o6cny)KuBaHmo :
000 "Konang" - MockBa
OkT56pb 2021 - Anipesnb 2022 - 7 mecsueB

— ObpaboTka BxogsawWmx obpalleHnin KIINeHTOoB (4aT, TenedoH)

— PeweHune C/OXHbIX N HECTaHLAPTHbIX CI/ITyaLI,I/II7I C BbICOKM
YPOBHEM 3MMaTNN

— PaboTta ¢ CRM-cncremamm, CoOnpoBoXXAeHME KIMEHTa A0
peleHns Bonpoca

HaBblku: PelwieHne KOHMPANKTHBLIX U HECTaHOapTHbIX CUTyauun,
KnneHTCcKasa nognep>xka

XenaemMmasa oTpacinb

e YnpassieHne nepcoHaiom

OGpasoBaHue: CpepgHee-cneuyunasibHoe

roy "Tupacnonbckum Konsep>x 6usHeca u cepsuca"
ong okoH4yaHus: 2019
CneunanbHOCTb: Byxrantep-3sKOHOMUCT
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