2 35 ani
d" Masculin
© Chisinau

f

Preferinte

e Full-time

Limbi

e Romana : Mediu

¢ Rusa - Fluent

e Engleza - Elementar

Permis de conducere
Categoria: B

Lucrumd

DE 15 ANI ADUNA LA JOB

Datele de contact sunt contra cost. Detalii
aici: https://www.lucru.md/ro/preturi/cv

Technical Support
Engineer

Despre mine
dur3nyeckasa NoAroToBka: 3aHMMaKCb CNOPTOM (TpeHa)KepHbIn
3an, nnasaHbe). He Kypto.

BbICOKUI ypoBeHb caMoopraHu3saumm. OTBETCTBEHHOCTb.
Mopafo4YHOCTb. dHeprunyeH. LeneyctpeMnéH.
KoMMyHnKabenbHOCTb.

3anHTepecoBaH B NOJly4YeHUN HOBbIX HaBbIKOB N 3HAHWN;

3anHTepecoBaH B NOCTOAHHON paboTe, npoeccnoHanbHOM
pocTe.

- BhageHune opucHOM OprTeXHUKOW 1 T.4..
- YBepeHHbIN nosib3oBaTesb [K.

- TexHn4yeckume HaBblkun MS Windows 98,2000, XP,Vista,7, Word,
Excel, Paint, Photoshop un

ap.
- YCTaHOBKa W HaCTpOWKa LWMPOKOro cnekTpa cTaHaapTHoro MOo;

- YcTaHOBKa M HacTpolKa onepaunoHHbIX CACTEM CEMENCTBA
Windows;

- BoguTtenbckue npasa Kateropun "B" ctaxk 9 ner.

Experienta profesionala

Engineer for Fixed Customer Operations - Orange
Moldova - Chisinau
Martie 2018 - Prezent - 7 ani 9 luni

MopknoyeHne HOBbIX aOOHEHTOB.
HacTpowka conyTcTByiowero obopynosaHume.
PeMOHT KOakcmasibHbIX CeTeln.

HacTporka JOMOBbIX ycunutTenen.

Technical Support Engineer - Capital City Service
Ltd - Chisinau
lanuarie 2017 - Februarie 2018 - 1 an 2 luni

Troubleshooting VolP problems

* Responsible for the daily completion of NOC trouble tickets’ in
their appropriate time and manner;

* Interconnection between VOIP companies
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CV disponibil pe adresa:

* Network Monitoring, Incident Management, Incident Diagnosis
and Incident Resolution

* Manage incident tickets, ensuring regular updates with
meaningful technical analysis and next step actions.

* Liaising and escalating with external suppliers and other
departments to ensure minimum disruption and downtime on
the network.

¢ Quality tests (manual and using different testing tools) to
identificate/duplicate the issue.

e Provided high quality technical support via email/telephone to
global customers.

» Capturing Wireshark SIP signalling/rtp traces and analyse to
investigate and solving technical issues.

e Used Arptel NetSense, iTest, CSG Assure (Ascade) technologies
to perform Voice Quality, CLI Verification, and FAS detection,
etc.corrective actions both proactively and reactively

OnepaTtop Ho4uHoM cny>xObl 3a00TblI O KIMEHTaX -
"ARAX-IMPEX" SRL - Chisinéu

Februarie 2012 - Decembrie 2016 - 4 ani 10 luni

MOHUTOPUHIOM CceTel KoMMnaHuu. PearnpoBaHne Ha aBapuiHble
cntyauun. OTBETbl Ha 3BOHKWN KJIMEHTOB B CNY>X0y 3ab60Thbl 0

KAneHTax. MoHUTOpuHr TB KaHasnoB npenocTaBiseMbIiMy
KOMMaHnen.

Studii: Superioare

NNocypapcTBeHHbIn YHUBepcuteT Pecnybnanku Monpgosa
Absolvit in: 2012

Facultatea: MaTemaTnka n MHpopmaTumka

Specialitatea: IHopMaUNOHHLIN MeHe O )XMeHT
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