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PyKkoBoauTesb,
MeHen)Xep

Despre mine

MAPUHYYK

Hukonan Hukonaesmy

Obuwas nHgopmaumsa o cebe:
DaTta poxaeHns 14 Masa 1966

d" Masculin
© Chisinau

CeMelnHoe nosio)keHne: XKeHaT, OBoe AeTel
TenecoH: 079221115
E-mail: marinciuc@gmail.com

Obpa3oBaHue:
1983 - 1990 KnwmnHescknm MonntexHmnvyeckun MHCTUTYT um. C.
JNazo

QaKyNbTeT «NeKTOPOPUINYECKUIN».

CneunanbHOCTb "9NEKTPOHHO - BblYUCAUTENbHbIE MaLLUWHbI"
KBanugpukaumsa NHxeHep - CUCTEMOTEXHUK

2001

Hemeukasa Akapemua MeHep)xmeHTa r. Llenne, N'epmaHus
Teopusa KoprnopaTuBHbIX nMpogax B UT.

TpynoBas 0eATesIbHOCTb:

Media Stil Grup s.r.l.

LomKHOCTbL - PykoBoguTenb oTaeNa Npon3sBoAcTBa.

- MnaHupoBaHune paboyero npowuecca NPon3BoaCTBEHHOIO
oTaena.

- dopMupoBaHue, genermposaHne U KOHTPOJIb BbIMOJIHEHUSA
rpacpuka npomnssoacTBa.

- Oby4yeHne NoAYMHEHHOro rNnepcoHana.

- Monck n Hana>xmBaHMe KOHTAKTOB C HOBbIMU MOCTaBLLMKaMN,
noapaa4YnMKaMn N anbTepHaTUBHBbIMU MPON3BOACTBaMMN.

- KOHTPO/1b 3aKa30B MO CPOKaM U KA4YeCcTBY, KaK Yy NoApsanYMKOB,
TakK U Ha cOBCTBEHHOM MPON3BOACTBE Ha BCEX 3Tanax
Mpon3BoOACTBaA.

Accent Electronic S.A.
OonxHocTb - MeHepxep Service desk (opraHusauunsa cny>x6bl)

- opraHmsaumsa cnyxb6bl Service desk n Help Desk, o6ecnevyeHnne
eVHOM N eANHCTBEHHOM TOYKWN BXO4a AJ1s BCEX 3aMpoCoB
KOHeYHbIX NoJsib30BaTenen, yHupukauuo npouenypsbi
06paboTKM 3anpocoB, NpoLecca ynpaBieHNs NHUNOEHTAMU U
3anpocaMu noJsib3oBaTesNeit, NpoLecca yrnpasiaeHus
npobnemamu;

- OpraHmM3aums NpoLLeccoB yrpaBieHUsS U3MEHEHNAMN U
KoHurypaumamu, noctpoeHme CMDB n Knowledge base;
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- OpraHm3auuns npouecca ynpassaeHns yposHem UT-ycnyr (SLM),
¢dopMupoBaHue KaTanora UT-ycnyr;

- coCcTaBsieHue n BHegpeHue SLA (Service Level Agreement),
onpegeneHne napameTpoB sgdekTuBHocTU (KPI);

- KoopAuHauus anemeHToB (cny»xbbl, npouecckl) ITSM
(ynpaBneHne nHUMAeHTaMu, ynpaBieHne KoOHpurypaumnamu,
yrnpasJieHne 6e30nacHOCTbIO U T. 4.);

- onpepeneHne ponen n OoJIXKHOCTHbIX 0ba3aHHOCTEN
coTpyaHuKoB cny>bbl Help Desk n Service desk, npaBun
B3aMMOOENCTBUSA CNELNaJNnCTOB KOMMNAHUN U ayTCOPCUHI
CneymanncToB C BHYTPEHHUM U BHELLUHUM KJINEHTOM;

- HaCTpoOWKa 1 BBOJ B KCMJlyaTaLMIO MPOrpaMMHOr0 NpoayKTa
Asterisk gna cnyx6bl Help Desk;

- HaCTpOWKa 1 BBOJ B 3KCMJlyaTaLMio MPOrpaMMHbIX MPOAYKTOB
VTiger CRM un IBM Tivoli Service Request Manager gnsa cayx6bl
Service desk, cocTaBneHne Mmoaysien OTYHETHOCTU U CTAaTUCTUKN
no BXoAsALMM 3anpocaM cyxbbl Help Desk, a Takxe
MHUMOEHTaM 1 3anpocaM (CEPBUCHBLIM, FrapaHTUAHbBIM U T.M.).

00O "NEO Matrix" SRL
OomkHoCTb - AupekTop CepBUCHOro LeHTpa.

OpraHunsaums paboTbl U aGMUHUCTPUPOBAHNE CEPBUCHOTO
ueHTpa. CeTeBoe NpoekTUpoBaHue. NNpoeKTUpoBaHNE CUCTEM
BuaeoHabnwogeHna n rutbpuaHbix cuctem. BHeagpeHue cuctemsl
onnaTtbl Tpyna KPIl. ®opmuposaHue oTanena CeTeBbixX
KOprnopaTUBHbIX TEXHONOMUN.

1995 - 2012 OO0 "SANT" SRL
LOMKHOCTb - [eHepanbHbIN AUPEKTOP.

C 1995 go 2009 roga nocTtaBKa CpeACcTB BblHUCNTENbHOWN
TeXHUKN onsa opraHmsaumm P. MongoBa. NpoekTupoBaHme n
peanusauns ceTeBbiX MPOEKTOB. KoOMMaekcHasa nocTaBka
JIMLEH3NOHHOro cota, obyyeHne n ConpoBOXAEHNE.
OurumnanbHbIN N SKCKIO3UBHbBIM ANCTPUOLIOTOP psAda KPYMHbIX
MupoBbIX 6peHaoB (IBM/Lexmark, TDK, DTK Computers, 1C,
Genius)

C 2009 ropa nepsbii B Mongose Npon3BoANTE b NIAaCTUKOBBIX
KapT U MOCTaBLLMK KOMIMJIEKCHbIX pelleHnin Ha base
MJaCTUKOBbIX KapT (CUCTEMbl KOHTPOA AOCTYMa, CUCTEMBbI
yyeTa, OUCKOHTHbIe CUCTeMbI, ID cucTembl, KOpNopaTUBHbIE
peweHns v T. n.). A TakXe an3anH n nonurpacdus, -
MPOM3BOACTBO Npe3eHTauuin (nocnenywlee TUpaxmpoBaHue),
cBefeHue ayamo matepuana gng Audio CD (nocnepyouiee
TUpakmpoBaHue), BepcTka bpolutop, kKaTasnoros, pa3paboTka un
N3roToB/IEHME He CTaHAapTHOM ynakoBku ansa CD/DVD un
MJAaCTUKOBbIX KapT, OTKPbITOK, HAapy>XHOW peknambl, POS
peknambl 1 T. M.

- Tupa>kuposaHue (3anucb) CD/DVD 1 nevyaTb Ha NOBEPXHOCTU
CD/DVD meToAO0OM CTPYWHOM NevyaTun, opCeTHON nevyaTun, TepMo-
cyb6anMMauMoHHOM 1 WwenkoTpadapeTHOM neYyaTn Ha
cobcTBeHHOM 0bopynoBaHUM;

- U3roTOBJIEHME PA3/IMYHON NOAUrpayYeCcKon NpoayKummn
(OM3aliH-NeYvaTb-NOCT NevyaTHas MOArOTOBKA-yMNaKoBKa).

Peanunsaumsa KpyrnHbiX NpoeKkToB, bonbluasa kKaneHTckas 6asa.
1993 - 1995 OO0 “Lascont” SRL.
OOMHKHOCTb - TEXHNYECKNI SKCMepT.

MocTaBKa CpeACTB BbIHUCANTENBLHON TEXHUKX OJ19 OpraHmM3auunim
Pecnybnmnkmn Monpgosa. Peannsaunsa npoekta CFM -
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KOMMJIeKCHas NocTaBKa TEXHUKM N MPorpaMMHOro obecrneyeHuns
B KnwinHesckune n pecnybnnkanckme ocdumcobl CFM. Hanagaka,
conpoBoXaeHune, obyveHune. PykoBoACTBO B pa3paboTke
nporpaMMHo-arnnapaTHOro NpoAyKTa no npogaxke n y4yeTy
6unetos CFM. OpraHn3aums, 3anyck 1 agMUHUCTPUPOBaHNE
MPOM3BOACTBEHHOI0 KOHAUTEpPCKoro uexa ansa CFM.

1991 - 1993 UeHTp IKosormvyecknx npoektos Akagemmum Hayk P.
MonpoBa

[Oo/MKHOCTb - PykoBoAMTE b OTAE/Ia MAapKETUHIa U peKJiaMbl.

MocTaBKa Ha pPbIHOK MoJ1I0BbLI KPYMHO OMNTOBLIX MAPTUA TOBAapOB
HapoAHOro noTpebneHns. braroTBopmuTenbHasa AeATENbHOCTb.
PaboTa no BO3pOXXAEHUIO NMPUPOAbLI N KYJIbTYPHbIX LLEeHHOCTEeN
Pecnybnnkn Mongosa (opraHmnsauns ectmBanen,
MeXXAYyHapOoAHbIX CEMNHAPOB, BbICTAaBOK).

1990 - 1991 BU, Akagemun Hayk Pecnybnunkn Monpnosa,
NHCTUTYT maTemaTuku, Otgen JIBC, JoKHOCTb - HXXeHep -
3/IeKTPOHMUK.

MpuHUMan y4acTtre B pa3paboTke NPOMbILLSIEHHbIX CETEBbIX
apanTepos. MNoaroToBka 3agay ans CAD npoekTUpoBaHus.

MpocheccnoHanbHbIN OMNbIT N HAaBbLIKN:

OnbIT ynpaBaeHnsa KomnaHven (21 4enosek B MOAYNHEHUN) 1
oTtaenoMm (11 yenoBek B NOOYNHEHNN).

YnpasneHune 6104>KETOM KOMMAAHWN.

MpuHATME ynpaB/ieHYeCKNX peLleHnin B KOMNaHnN.
AHanus 1 BbIbop NMHHOPMALIMOHHBIX CUCTEM.
ABTOMaTMU3aLUA OeATENbHOCTU KOMMaHUMN.
PykoBOOCTBO NMpoeKTaMu.

ObecnevyeHune nHpopmaLmnoHHoM 6e3onacHoOCTM.

3HaHMe TeXHUK NMpodak. YMeHne BeCTu neperosopsl.BegeHve n
pacluMpeHne KIMeHTCKon 6asbl.

CocTaBneHune TeHAEepPHOro npeanoXXeHmsa n y4actme B
TeHaepax.

Pa3paboTka 1 ohopMsieHne NPOeKTOB BUAEO MOHNUTOPUHTA,
6€30MacHOCTN, CeTEBbIX U TMOPUAHbIX.

PaboTa Ha BbiCTaBKax, Npe3eHTaLunsa npoayKLmnm.

[Mepenuncka v Neperosopbl C NOCTABLLUKAMU U KJINEHTaMW.
CocTaBsieHMe 1 3aKloYeHne 0OroBopoB.

MepBu4yHas byxrantepus. KOHTPoOsb 0pOpMIEHNA LOKYMEHTOB.
BeneHne apxmBa LOKYMEHTOB.

KOHTpO/Ib OTrpy3KM 1 AOCTaBKK ToBapa. Noabop nepcoHana u
oby4eHune.

Pa3spaboTKka 1 peannsauns MapKeTUHIoBOW CTpaTernm
KOMMaHW1, B TOM Yucne:

— aHaNN3 KOHKYPEHTHOI0 OKPY>XeHus;
— onpejgeneHune Luenesor ayanTopumn, no3suLMOHNPOBaAHNE;
— BbI6Op MPOOYKTOBOW JINHENKMN;

— oTcnexuBaHne 3pPeKTUBHOCTU pekNlaMHbIX U PR-
MeponpusaTui.

O6WupHbIe 3HaHUA 1 HaBblkK B 061acTy noanrpacum
(pa3paboTka TEXHOIOrMK BbIMOJIHEHNS 3aKa30B, MNJaHNPOBaHMe
paboTbl Npon3BoACTBa, OhOPMIIEHNE TEXHOOMNYECKON
OOKyMeHTauun, KOHTPOJb MPOM3BOACTBA, pacyeT 3aKa30B U
T.M.)

OonbIT opraHmsaunn TexHosnormn4eckoro npouecca nN3roToBJsieHnNA
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pa3nndHoOM nonmrpamnyeckon NpoayKLmnn.

BeneHne neperoBopoB 1 AOCTUXXEHNE L0MOBOPEHHOCTEN
OTHOCUTENbHO NMPOM3BOACTBA NONNrPaddUYEeCcKOn NPoayKLMK C
y4eTOM MUHUMU3ALUMN PACXOA40B KOMMAHWUN; COCTaBNEHME 1
aHa/M3 OOroBOPOB Ha U3roTOBJIEHME NOAUTPaUYeCcKomn
NPOAYKLUUN. KOHTPOb COBM0EHNA 1OrOBOPHbLIX 06583aTeNbCTB.

Brog>xeTupoBaHMe, KOHTPOJIb EXXEMECAYHON, eXXEKBAPTaJIbHOWN,
rogoBOW OTYETHOCTW.

MocTpoeHne n BHeApPEHNE CUCTEMbI KOHTPOIA PacX0oOHbIX
MaTepuanoB (MaTepuan, Kpacka, NnevyaTHble hopmMbl, 1 T. M.).
Pa3paboTKa CUCTEMbl KOHTPOJIA M OTYETHOCTW MO AaHHOMY
BOMpPOCY.

Mopopoep»xka CTabuabHbIX MAPTHEPCKUX OTHOLLUEHUIN C
KOHTpareHTamu.

OpraHumsaumsa n KOHTPOJIb MPOM3BOACTBA NOAUrpadmnyieckon
NPOAYKLMWN: MPOBEPKa Ka4yecTBa BblMyCKaeMon NPoAYKLN,
KOHTpPOJIb COBM0AEHNSA NPOU3BOACTBEHHbIX AeA-/1aiHOB,
OTrpy3KuM roToBOM NpoAykLunu. KoopanHaumsa n MEHe O )KMEeHT
paboThbl TEXHO/IOMOB 1M NeYaTHUKOB.

OpraHunsaums 3aKyrnok MaTepuasioB 3anyacten n MoaepHusaumns
napka obopynoBaHus.

YposeHb BnageHus MK - Windows, MS Office, 1C Toprosns u
cknag, 1C byxrantepus, Adobe Photoshop, Adobe lllustrator,
Corel Draw, Pro100 CAD, VTiger CRM, IBM Tivoli Service Request
Manager, etc. - onbITHLIN NOSIb30BaTENb.

Y4yacTume B npoekTax

PykoBoACTBO B pa3paboTke nporpamMMHo-annapaTHOro
npoaykKTa rno npopaxe n y4yety bunetos CFM.
OpraHusaums, 3anyck 1 agMUHUCTPUpoOBaHue
Mpon3BOACTBEHHOro uexa ana CFM.

MocTaBKa BbIYNCAUTENIbHON TEXHUKW AN AnnapaTa
Mpe3npeHTa Pecnybnmnkn Mongosa.

Peannsauma npoekTa rno noctaBke U BHeLPEHUIO
BblYMCANTENbHOM TexHUKN n JIBC gna AO TepMOKOM.
Peanunsaumsa KpynHbiX NpoeKkToB B 061acTu nonmrpacdumn
(CD/DVD npoeKTbl, KapTO4HbI€ NPOEKThI).

Peanunsauunsa npoekTta cnyxba Service desk n Help Desk B
koMmnaHunm Accent Electronic.

BnageHune A3bikamMu - PyMbIHCKUIA - cBO6OAHO (POAHONM A3bIK),
Pycckunin - ceoboaHO (2-11 poaHON S3bIK),

AHrnmnnckmnm - Intermediate.

JononHnTteneHasa nHpopMauma: Kateropns BoOAoNTENIbCKOroO
yoocTtoBepeHus - B, Hannyme 3arpaHnacnopTa.

MonoXunTtesibHblEe JINYHbIE Ka4YeCTBa - aKKypPaTHOCTb,
aHannTnmyeckoe MblllsieHNe, BEXXJIMBOCTb, BHUMaHMe K OeTallAaM,
OANCUNTIJTIMHNPOBAHHOCTD, )J,O6p0COB€CTHO€ BbIlMNOJIHEHNE
MOCTaBJIEHHbIX 3a4a4, XN3HePaAOCTHOCTb, NMHUNUNATUBHOCTDb,
KpeaTMBHOCTb, HaBblKN OE€JIOBOI0 obweHns.

YBnedeHuns - Poibanka, TeHHUC, poTorpadus, An3amH, My3blka,
KnHeMaTorpad, nyteLwecTBus.
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