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Operator call-center

Work experience

0 . .

~ 4lyears Cabin crew - Emirates Group - Dubai

@ Female December 2012 - April 2019 - 6 years 5 months

© Chisinau Cabin crew responsibilities are divided into passenger safety,
comfort, and customer service, which includes preparing for

. flights, greeting passengers, demonstrating safety procedures,
TOP Skills administering first aid, and responding to emergencies.
e Team Working - 6 years Skills: Team Working

e Teaching ' 3 years

Teacher - Pro Succes Theoretical Lyceum - Chisinau

Preferences February 2006 - August 2009 - 3 years 7 months

e Full-time A teacher's core responsibilities include lesson planning and

e In-house delivery, student assessment and progress tracking, creating a
safe and engaging learning environment, communicating with
parents and colleagues, and engaging in professional
development.

Languages

Skills: Teaching
e Romanian : Native

¢ Russian : Communication
« English - Fluent Desired industry

e Call Center / Back Office

Skills

e Creativity and problem-solving Education: Higher
in a team environment

State Pedagogical University "lon Creanga"”

Graduated in: 2006

Faculty: Philology

Speciality: Romanian language and literature and english
language
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