Lucrumd

DE 15 ANI ADUNA LA JOB

Contact details are available for a fee.
Details here:
https://www.lucru.md/ru/preturi/cv

Remote Worker

About me

Q 27 years I am a communicative and responsible person with strong
teamwork skills, holding a degree in Psychology, which enhances
@ Female my ability to understand and work effectively with people. |
© Chisinau easily build rapport with colleagues and clients, fostering
' effective communication and problem-solving. | am reliable and
disciplined, always ensuring that tasks are completed on time
. and to a high standard. As a quick learner, | adapt efficiently to
TOP Skills new challenges, acquiring new skills and performing well in
« Communication Skills - 2 dynamic work environments.
years I am ready for new professional challenges and quickly acquire

new skills. Open to various positions and types of work, | am
eager to grow and adapt in a dynamic environment. | can work
effectively both in a team and independently, and | am
Reliability - 2 years committed to learning and contributing to the success of the
Self Discipline - 2 years company.

Time Management - 6 months

Team Working - 2 years
Adaptability - 2 years

Work experience

Preferences

* Flexible Human Resources Manager & Social Media
e Full-time Manager - Ecco/FreeWalks store - Chisinau

e Hybrid May 2024 - October 2024 - 6 months

e Remote

- Conducted interviews and hired new employees for the store,
In-house ensuring alignment with company culture and job requirements.

- Managed the onboarding process and trained new staff,
ensuring they understood company policies, procedures, and
La nguages customer service standards.

- Provided ongoing training and support to staff, improving
performance and boosting team efficiency.

- Managed the store’s social media profiles, creating and

e Romanian : Fluent
¢ Russian - Native

* English - Communication curating content to engage with customers and promote
products.
. - Developed strategies to increase brand visibility and attract
Skills new customers via social media channels.

- Analyzed social media metrics to track the effectiveness of

¢ Interpersonal Communications : i : ,
campaigns and adjust strategies for optimal results.

* Adaptability

 Self Discipline Skills: Communication Skills, Recruitment, Conflict Management,
* Reliability Time Management

* Team Working

" communication sidls Sales Consultant - Ecco/FreeWalks store - Chisinau
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March 2022 - April 2024 - 2 years 2 months

- Provided exceptional customer service, assisting clients in
selecting the right footwear based on their needs and
preferences.

- Maintained product knowledge to answer customer inquiries
and provide personalized recommendations.

- Ensured the store was visually appealing and well-organized,
contributing to a positive shopping experience.

Skills: Team Working, Self Discipline, Adaptability,
Communication Skills, Reliability

Desired industry

¢ Logistics / Transport

Education: Higher

Peoples' Friendship University of Russia (RUDN
University), Moscow, Russia

Graduated in: 2024

Faculty: Master's Degree in Integrative Technologies in
Psychological Counseling.

Speciality: Psychology

Lucian Blaga University of Sibiu, Romania
Graduated in: 2021

Faculty: Bachelor's Degree in Psychology
Speciality: Psychology

Jagiellonian University, Krakéw, Poland Second Year of
Bachelor's Degree

Graduated in: 2020
Faculty: Psychology Program (Exchange Year)
Speciality: Psychology
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