2 30 ani

d" Masculin

© Chisinau

& 14 000 MDL

Preferinte

¢ Full-time

« in locatia angajatorului
e Hibrid (Oficiu/Acasa)

e Remote

Limbi

e Romana - Elementar

e Rusa : Fluent

¢ Ucraineana - Comunicare
e Spaniola ‘- Nativ

Lucrumd

DE 15 ANI ADUNA LA JOB

Datele de contact sunt contra cost. Detalii
aici: https://www.lucru.md/ro/preturi/cv

OnepaTop KOHCYNbTAHT /
Nponaseul

Despre mine
CnopT, NPOryJsikn Ha Besiocuneae N Ha posinkax, cbopka u
pa3bopka KOMMbIOTEPOB.

OTcyTCTBME BpeAHbIX MPUBbLIYEK, SHEPTUYHOCTb,
WHULNATUBHOCTb, CaMOCTOATEJIbHOCTb, OTBETCTBEHHOCTb,
KOMMYHUKabesibHOCTb, BbicTpas oby4yaemMoCTb,
CTPECCOoyCTONYNBOCTb, MYHKTYa/IbHOCTb.

OnepaTop npopaseu, A3C n Ar3cC.
YBepeHHbI nosib3oBaTenb MNK.
BbicTpas obyyaemoCTb.

PaboTa no ropsven kaneHTckon 6aze.

Experienta profesionala

Manager (sef/sef) vanzari si relatii cu clientii de
categoria Il - S.R.L. AMBRAXAS SUPORT - Chisinau
Februarie 2022 - Martie 2023 - 1 an 1 luna

PaboTa c MHOCTPaAHHbLIM NepCoHa/IOM N KJIMEHTaMMN, O6LLI,eHVIe n

KOHCYJIbTALNA C KIMEHTaMU, adMUHUCTPUPOBAHME U
yrpaBJieHe NepCcoHasioM.

OnepaTop BBOAA, NPOBepKU n 0o6paboTkm
paHHbIX - Data Software Research S.R.L. - Chisinau
lunie 2021 - Februarie 2022 - 9 luni

O63BOH KJIMEHTOB 3aMHTEPECOBAHHbIX B YC/IyraX UHBECTUL NN C
rnomMolubto bpokepa 1 npegocTtasneHns 6asoson MHGOpMaLUN.

OnepaTop KOHcynbTaHT-npopasey - 1CallCenter -
Chisinau
lulie 2020 - Februarie 2021 - 8 luni

KoHCynbTauns KIMEHTOB MO MHTEPECYIOLLIEN NMPOAYKLNM U
HemnocpenCcTBEHHAsA Npoaaa.

TexHuk - S.R.L. VLADSTAR MAIN - Chisinau
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lunie 2019 - lunie 2020 - 1 an 1 luna

O6cny>K1BaHME KOMMbIOTEPOB U KOMIMIEKTYIOLLMX, MPOKIaaKa
ceTeBbIX Kabenen.

OnepaTop KOHCyJIbTaHT-Npopgasel - S.R.L.
VLADSTAR MAIN - Chisinau
Aprilie 2018 - lunie 2020 - 2 ani 3 luni

KOHCyIbTaLMNA KJIMEHTOB MO MHTEPECYOLLEN NPOAYKLMN 1
HernocpenCcTBEHHas Npogaka.

OnepaTop KOHCyJbTaHT-Npopasel - S.R.L.
EUROCALL - Chisinau
Noiembrie 2016 - Decembrie 2017 - 1 an 1 luna

KoHCyibTaLMUsa KJIMEHTOB MO MHTEpPECYLLen NPoaYyKLMN 1
HernocpeACTBEHHas NMpogaka.

OnepaTtop-npoaasew - LUKOIL-Moldova S.R.L. -
Chisinau
Noiembrie 2014 - lunie 2017 - 2 ani 8 luni

Mpopa<a Cblpbs N3 HEPTEMPOAYKTOB, KOHCY/IbTALIUSA KJIMEHTOB
Nno ToBapam B MarasuHe.

MprnobpeTeHunsa HaBblkoB paboThl Ha A3C n Ar3C

OnepaTop KOHCybTaHT-NMpoaasel - Primo
Contatto Multilingual Contact Center - Chisinau
Februarie 2015 - August 2015 - 7 luni

KOHCyIbTaLMUa KJIMEHTOB MO MHTEpPECYOLEen NPOAYKLMN 1
HernocpeACcTBEHHas NMpogaka.

Domeniile dorite

¢ Management
¢ Call-center / Back-office
e [T, Tech

Studii: Medii

[yboccapckana pycckana cpenHana obweobpasoBaTenbHan
cpenHana wkona Ne2

Absolvit in: 2019
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Cursuri, training-uri

PaboTa c ra3oBbiMU YCTaHOBKaAMM
Absolvit in 2017
Organizator: LUKOIL-Moldova S.R.L.

PaboTa c cbipbéM HedbTenpoAyKTOB U TEXHUKA
be3onacHocTH

Absolvit in 2014
Organizator: LUKOIL-Moldova S.R.L.
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