L 27 years

d" Male
© Chisinau
& 20 000 MDL

TOP Skills

e Data Entry Skills - 2 years

¢ Remote Monitoring : 2 years
Microsoft Office - 2 years

e Genesys - 2 years
Servicenow - 2 years

SAP - 2 years

Preferences

e Full-time
¢ |n shifts
e Remote

Languages

e Romanian : Fluent
e Russian - Fluent
e English - Fluent

Lucrumd

DE 15 ANI ADUNA LA JOB

Contact details are available for a fee.
Details here:
https://www.lucru.md/ro/preturi/cv

Technical Support
Engineer, Customer
Support Engineer, ONLY
REMOTE

About me

I graduated from the College of Informatics in Moldova, by
profession | am an IT specialist. After college, | did an internship
at another college as a Network and PC Administrator. After
practice, | decided to go into the field of PC and phone repair.
After more than 1 year of work in a large company, having
gained enough experience, | decided to go to another country. |
went to Romania to work in one of the biggest networks of
internet clubs. There, my partner and | carried out complete
technical and software maintenance of computers, and remade
the entire network. There was a lot of work in different cities, a
total of just over 400 computers of various configurations. After
the work was done, we helped open another Internet club, but
unfortunately, immediately after its completion, a pandemic
began, and the period of my temporary stay as a hired worker
ended. After returning to the country, | was offered a job in the
service center of a major supplier of electronics, gadgets and
accessories. Here | gained great experience not only in
computers and telephones, but also in management, logistics,
reporting, employee management. In parallel, performing two
different duties, | gathered a wealth of knowledge and
experience. At the moment | am looking for work outside my
country for my own development, and maybe the transfer of
what | have accumulated. | love technology, learning new things
and meeting interesting people. | am very calm and prudent, |
love order and knowing how it works.

MpoaBUHYTHIN Nosib3oBaTesnb MK
3HaHue Pycckoro v PyMbIHCKOro si3blka
YMeHune NpuHUMaTb 1 OCYLLECTBJIeT 3BOHKN KJINeHTaM

CpegHe-npoABUHYTbIE 3HAHUS PEMOHTA KOMMbIOTEPOB U
MOBUNbHBLIX TenedoHoB

YMeHune ybexxnaTtb, 06bACHATL, yroBapmBaTb, Npo4aBaTbh
BbICTpo aganTupytocb nog nobyro cntyaumio
[Mo4yTn xopoLlee 4yBCTBO OMOpa.

Work experience
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Operator suport tehnic - Stefanini - Chisinau
March 2023 - Present - 2 years 11 months

Client Support: Engage with clients via email and phone to
resolve technical issues such as password resets, internet
connectivity problems, and email inquiries.

Remote Assistance: Log into clients’ computers to troubleshoot
and resolve software issues effectively.

Documentation: Accurately log and document all interactions
and issues in our ticketing system to ensure seamless
knowledge sharing and follow-up.

Problem Escalation: Identify and escalate complex issues to
higher support levels when necessary, ensuring timely resolution
for our clients.

Client Guidance: Provide clear and concise information to clients,
enhancing their understanding and satisfaction.

Skills: Remote Monitoring, Microsoft Office, Genesys,
Servicenow, SAP, SAP HANA, Customer Support, Customer
Service, Communication Skills, Comptia, ITIL, English

OnepaTop-npueMLUUK-TECTUPOBLLUMUK - Atom
Service - Chisinau
May 2020 - January 2023 - 2 years 9 months

B Mo 0693aHHOCTU BXOOUT:
Mprem yCTPONCTB B CEPBUCHbLIN LLIEHTP
MpriemM 3BOHKOB OT KJIMEHTOB U KOHCYIbTUPOBaHME

OcyLlecTB/eHe 3BOHKOB [1/11 COr/lacoOBaHUsA PEMOHTA,
OMoBeLLleHNEe 0 FOTOBbIX YCTPOMCTBAX

lMpoBepKa nepen OTNPaBKOW MacTepy

TecTupoBaHue nocsie peMoHTa

TecTupoBaHue 014 BbisB/eHNE 0edeKToB

MoaroToBKa yCTPOMCTBA K Bblaave

MoaroToBKa OOKYMEHTOB O NpofesiaHHbIX paboTax
TecTtupoBaHue MO Npeanpofa’KHbiX YCTPOMUCTB KoMNaHunm Oppo
(mo cnyyato)

Skills: Data Entry Skills

Operator - Service Centru Darwin - Chisinau
November 2019 - November 2020 - 1 year 1 month

MprHUMan yCTPONCTBA Ha PEMOHT, COPTUPOBAJ, 3aMOJIHAN
aHKeTy B nporpammMe 1C, paccrnpaluvBa KJIMEHTOB Mo NMoBoay
YyCTPONCTBaA MNoJjlyyas Kak MoxxHo 6osiee oeTasibHyto
nHgopmMaumio. NMpeanocTaBnsn KOHCYbTALIUIO MO NOBOAY
peMoOHTa, NpoAaBas NaaTHbIE PEMOHTbI U FraXXeTbl,
npefoCTaBAN YCIYr CBsi3aHHbIE C MPOrpaMMHbIM
obecneyeHneM 1 pelleHneM BO3HUKLLMM npobnemam. MpuHuMan
3BOHKW W KOHCYJIbTUPOBAJ No TenedoHy KJIMEHTOB, a TakXxe
NHGOPMNPOBAJ MO NOBOAY LIEHbI 1 BDEMEHUN PEMOHTA. A TakxXXe
HeKoTopble Menkune obsi3aHHOCTH.
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Tehnician - |.P. "Centrul de Excelenta in Constructii" -
Chisinau
March 2018 - July 2018 - 5 months

Am indeplinit stagiul de practica la CEC , unde am fost indreptat
dupa recomandare directorului de la CEITI.

Am indeplinit obligatiunile unui tehnician universal de intretinere
si dezvoltare a tuturor sistemelor de calcul si retelistica din
colegiu.

3akoH4un npakTuky B CEC, Kyaa 6bi1 HanpaB/ieH Mo
pekoMeHaauun anpexktopa CEITI.

BbinosiHAN 06593aHHOCTM NOAOEPXKXKN N pa3BUTUA BCeX paboynmx
YCTPOWCTB U JIOKaJZIbHOW CEeTWU.

Programist-Analyst - SRL "PredictLabs" - Chisinau
July 2017 - September 2017 - 3 months
Tosnbko npoLwes: CTaXXnMpoBkKy. KomMmnaHumsa 3aHMManacb

OTMNPaBKOM MNUCEM PA3HOro poda O CyLLeCTBYOLWNX 1 ByayLimx
aKUMsX.

Am finisat stagierea.

Desired industry
e |IT, Tech

Education: Specialized secondary

Centrul de Excelenta in Informatica si Tehnologii
Informationale

Graduated in: 2018
Speciality: IT

Courses, trainings

Curs mediu-avansat MS Excel
Graduated in 2020
Organizer: MindUp
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